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REQUEST FOR PROPOSALS 
Streetscape Master Plan 

Riverside BIA 

Riverside is Toronto's small town in the big city. Known for its rich history, the area boasts over 
100 unique independent eateries, shops and attractions. Located just across the bridge from 
downtown Toronto, Riverside has been a bustling part of Toronto since the 1800s, and home to 
many of the city's movers and shakers. Today, it is a thriving mixed-use residential and 
commercial neighbourhood with year-round public programming and public art geared to people 
of all ages and backgrounds, and houses some of Toronto's most iconic landmarks (The 
Broadview Hotel, Queen Street viaduct, The Opera House, De Grassi St). The area's activities 
are driven by the Riverside Business Improvement Area (www.riverside-to.com), one of 
Canada’s first BIAs, which spans 10 vibrant blocks of Queen St East from the iconic Queen 
Street viaduct at the Don Valley, to just east of the world-famous De Grassi Street, and includes 
a number of significant laneways.  

Due in part to its prime location in Toronto and wide range of transportation options, Riverside 
continues to evolve with increasing property values, a changing residential and commercial 
landscape, and small and large scale developments within and all around the BIA. Given 
upcoming changes, the Riverside BIA has an opportunity to leverage existing and incoming 
resources to highlight the area's history while creating a distinct vibrant modern day identity that 
showcases its welcoming community atmosphere, while creating better connections to/from 
neighbouring communities and attractions. 

The creation of a multi-year Streetscape Master Plan is critical for the Riverside BIA to guide its 
investments over the short to long term, and create an even stronger sense of place and identity 
to help cement the neighbourhood through and within its changing landscape. 

Invitation: 
The Riverside BIA invites qualified consultants to submit proposals for the completion of a 
comprehensive Streetscape Master Plan. The Plan will provide a vision along with creative and 
impactful strategies and an implementation plan to guide future investments for streetscape 
improvements within the BIA. The Riverside BIA boundary map is attached to this document. 

Objectives: 
• Create an aesthetic vision for the Riverside BIA to roll out streetscape improvements in 

both the near-term and longer-term that will help highlight the area's strengths and 
further transform the area into a world-class destination; and 

• Incorporate the ideas and priorities of the BIA Board of Directors and members of the 
BIA Streetscape Committee into a multi-year implementation plan that can be used to 
secure public and private investments and/or sponsorship funds. 

Scope of Work and Deliverables: 

http://www.riverside-to.com/
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1. The development of an aesthetic vision for the BIA; 
2. Opportunities for short, medium and long term capital improvements; 
3. Preliminary design concepts; 
4. Inventory of existing and planned street elements, including bike rings, waste 

receptacles, planters, benches, transit shelters, trees, public art, etc. 
5. Mapping of existing conditions with associated written text identifying opportunities and 

constraints; 
6. Review of preliminary design concepts and subsequent revisions with BIA sub-

committee; 
7. Presentation drawings and other visual materials shall be provided for meetings with the 

BIA sub-committee, BIA Board of Management, Annual General Meeting and community 
consultation meetings; 

8. Prioritization and timing of proposed improvements; 
9. Estimated cost of proposed improvements; 
10. Identification of potential funding opportunities or opportunities to undertake work in 

partnership with City Divisions, Agencies or others; 
11. Identify scheduled road or sidewalk reconstruction, road resurfacing or other planned 

City works that may provide an opportunity to implement proposed improvements; 
12. Identify potential or approved development sites; 
13. Maintenance cost implications of proposed improvements; 
14. Identify which proposed improvements are City standard treatments and which are non-

standard treatments;  
15. A minimum of two meetings with the City Staff Working Group; 
16. A community consultation process, including one public meeting, to seek input from BIA 

members, local associations, residents and others; 
17. Electronic copy (PDF) of Streetscape Master Plan and 10 printed bound colour copies;  
18. Provision that BIA shall have ownership of designs and plans contained in the 

Streetscape Master Plan. 
 

Consultation/ Plan Process 
 
The development of the Streetscape Master Plan will require a minimum of seven (7) meetings. 
The BIA Streetscape Committee and a City of Toronto Working Group meetings will focus on 
assessment of strength and weaknesses, site walks, and reviews of Preliminary and Final 
Design Plans. Additionally, a public meeting is required in consultation with city staff and the 
local councillors, and a presentation is required at the BIA Annual General Meeting. City staff 
will be consulted to evaluate the feasibility of proposed improvements, costs and schedule for 
implementation. 
 
Preliminary design plans will be reviewed with the BIA Streetscape Committee. 
 
Priorities will be identified and a final Plan developed. 
 
Additional Information: 

• A City of Toronto Staff Working Group will be established by the City BIA Office to 
provide advice and feedback to the chosen consultant.  Membership will be determined 
by the BIA Office and will include representatives from the local Councillor's office(s), 
Transportation (Operations, Public Realm and Pedestrian Projects), City Planning 
(Urban Design), Urban Forestry and other City Divisions. 
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• The City BIA Office will provide the following information to the successful proponent, at 
no cost, subject to the proponent completing a waiver to protect confidential or 
proprietary information: 

a) DMOG drawings; and 
b) Tree inventory, in consultation with Urban Forestry. 

 
Proposal Content: 
Include the following in your submission: 

• A description of your proposed approach. 
• A list of deliverables. 
• A detailed work plan/schedule. 
• A fee identifying the total cost of the work and price schedule breakdown. The total cost 

must include all services and reimbursable expenses. No extras or claims will be 
entertained. 

• Identify the Project Manager and other specific people who will be performing the work 
and their individual experience and qualifications. 

• A description of previous related work, including BIA related projects and three client 
references. 
 

Schedule: 
• Final Streetscape Master Plan to be presented at the BIA's 2018 Annual General 

Meeting in October. 
 
Submission Date and Format: 

• Proposals must be submitted by email to office@riverside-to.com no later than 
5:00PM on February 7, 2018. Late submissions will not be accepted. 

 


